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RE TENDER

REQUEST FOR QUOTATION (RFQ)

NAME & ADDRESS OF FIRM:

25™ Sept 2009

TYPE: (please mark one)

Individual Partnership Corporation
CONTACT PERSON:

TELEPHONE No.

EMAIL ADDRESS:

REFERENCE: RFQ-SS-ICT EQUIP-CPRU-152-
2009

Dear Sir / Madam:

The United Nations Development Programme (UNDP) office in Juba, Southern Sudan seeks
guotations for ICT Equipment as per the specifications and features stipulated in Annex I.

TO ENABLE YOU TO SUBMIT AN OFFER, ATTACHED ARE:

i. Technical Specifications
ii. General Conditions of Contract
iii. Special Conditions
iv. Eligibility Criteria
v. Evaluation Criteria
vi. Quote Submission Format (Price Schedule)

(Annex I)

(Annex II)
(Annex III)
(Annex V)
(Annex V)
(Annex VI)

Qquotations submitted by hand/mail should be in sealed envelopes and sent to the following

address::
Address: UNDP Southern Sudan Procurement Unit ATT: Josephine Baruch-Tucker
UNDP Office Compound, Southern Sudan —Juba
And Marked: RFQ-SS-GDS-CPRU-152-2009

Quotations submitted by email should be sent to the following email address: bids.ss@undp.org

Quotations should reach the above address no later than 09 Oct 2009 @ 17:00 hours — local time.

Late quotes will not be accepted.

Each page of the offer must be dated, signed and stamped with company stamp
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SPECIFICATIONS FOR ICT EQUIPMENT
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Description of ltems

Unit

Quantity

LAPTOPS COMPUTERS

Processor

Intel® Core™ 2 Duo P9700 (2.80GHz, 6M L2 Cache, 1066MHz FSB)
Operating Systems:

Genuine Windows Vista Business Bonus-Windows XP Professional
downgrade

Productivity Software:

Microsoft® Office 2007 Professional and Adobe Acrobat 9.0 STD
LCDs:

14.1" Widescreen WXGA (1280x800) LED Display -

Hardware Support Services:

3 Year Limited Warranty

Graphics and Expansion Slot:

Mobile Intel® Graphics Media Accelerator 4500MHD With PC-Card
or similar

Memory:

4.0GB, DDR2-800 SDRAM, 2 DIMMS

Internal Keyboard:

Internal English Backlit Keyboard

Camera/Microphone:

Integrated Webcam with digital microphone

Primary Storage:

250GB Encrypted Hard Drive, 7200RPM

Primary Optical Device:

8X DVD+/-RW w/Roxio

Wireless LAN (802.11):

Intel® WiFi Link 5300 802.11a/g/n Draft Mini Card

Bluetooth:

Wireless® 370 Bluetooth Module

Modem:

Internal 56K Modem

Fingerprint Reader Options:

Internal Fingerprint Reader

System Documentation:

Resource DVD - Contains Diagnostics and Drivers

Laptop Bags:

Kensington Classic Laptop Case 15.4 Black

EA
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Primary Battery:

9 Cell Battery

Docking Solutions:

E-Port Plus,

External Monitor:

Dell 19 inch UltraSharp™ 1908FP Black Flat Panel
Keyboard and Mouse:

USB Keyboard and USB Mouse

2 | DESKTOP COMPUTERS
Operating System(s):

32

Processor:

Intel® Core™ 2 Duo Processor E8500 (3.16GHz, 6M, 1333MHz
FSB)

Productivity Software:

Microsoft® Office 2007 Basic and Adobe Acrobat 9.0 STD
Hardware Support Services:

3 Year Basic Limited Warranty and 3 Year NBD On-Site Service
Memory:

4GB DDR2 Non-ECC SDRAM,800MHz, (2 DIMM)

Video Cards:

Integrated Video, Intel® GMA 4500

Boot Hard Drives:

250GB SATA 3.0Gb/s and 8MB DataBurst Cache™
Removable Media Storage Device:

8X Slimline DVD+/-RW Roxio Creator™ CyberlinkPowerDVD™
Monitors:

19 inch UltraSharp™ 1907FPV Flat Panel, Adjustable Stand,
VGA/DVI

Keyboard:

USB Keyboard, No Hot Keys

Mouse:

USB Optical Mouse with Scroll, All Black Design

Speakers:

Internal Audio Speaker

Genuine Windows Vista® Home Basic Service Pack 1, With media,

EA
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3 | PRINTERS

Black and White Network Printer
HP Laserjet P4015n

Color Printer
HP Color Laserjet 4700n

EA

EA
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5 UPS EA |04

APC UPS 750VA Smart UPS
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ANNEX Il

General Terms and Conditions for Goods

1. ACCEPTANCE OF THE PURCHASE ORDER

This Purchase Order may only be accepted by the Supplier's signing and returning an
acknowledgement copy of it or by timely delivery of the goods in accordance with the terms of this
Purchase Order, as herein specified. Acceptance of this Purchase Order shall effect a contract
between the Parties under which the rights and obligations of the Parties shall be governed solely
by the terms and conditions of this Purchase Order, including these General Conditions. No
additional or inconsistent provisions proposed by the Supplier shall bind UNDP unless agreed to
in writing by a duly authorized official of UNDP.

2. PAYMENT

2.1.1 UNDP shall, on fulfillment of the Delivery Terms, unless otherwise provided in this
Purchase Order, make payment within 30 days of receipt of the Supplier's invoice for
the goods and copies of the shipping documents specified in this Purchase Order.

2.1.2 Payment against the invoice referred to above will reflect any discount shown under the
payment terms of this Purchase Order, provided payment is made within the period
required by such payment terms.

2.1.3 Unless authorized by UNDP, the Supplier shall submit one invoice in respect of this
Purchase Order, and such invoice must indicate the Purchase Order's identification
number.

2.1.4 The prices shown in this Purchase Order may not be increased except by express
written agreement of UNDP.

3. TAX EXEMPTION

3.1 Section 7 of the Convention on the Privileges and Immunities of the United Nations
provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all
direct taxes, except charges for utilities services, and is exempt from customs duties and
charges of a similar nature in respect of articles imported or exported for its official use. In the
event any governmental authority refuses to recognize UNDP's exemption from such taxes,
duties or charges, the Supplier shall immediately consult with UNDP to determine a mutually
acceptable procedure.

3.2 Accordingly, the Supplier authorizes UNDP to deduct from the Supplier's invoice any
amount representing such taxes, duties or charges, unless the Supplier has consulted with
UNDP before the payment thereof and UNDP has, in each instance, specifically authorized the
Supplier to pay such taxes, duties or charges under protest. In that event, the Supplier shall
provide UNDP with written evidence that payment of such taxes, duties or charges has been
made and appropriately authorized.
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4.

RISK OF LOSS

Risk of loss, damage to or destruction of the goods shall be governed in accordance with DDU
Incoterms 2000, unless otherwise agreed upon by the Parties on the front side of this Purchase
Order.

EXPORT LICENCES

Notwithstanding any INCOTERM 2000 used in this Purchase Order, the Supplier shall obtain any
export licences required for the goods.

FITNESS OF GOODS/PACKAGING

The Supplier warrants that the goods, including packaging, conform to the specifications for the
goods ordered under this Purchase Order and are fit for the purposes for which such goods are
ordinarily used and for purposes expressly made known to the Supplier by UNDP, and are free
from defects in workmanship and materials. The Supplier also warrants that the goods are
contained or packaged adequately to protect the goods.

INSPECTION

1. UNDP shall have a reasonable time after delivery of the goods to inspect them and to reject
and refuse acceptance of goods not conforming to this Purchase Order; payment for goods
pursuant to this Purchase Order shall not be deemed an acceptance of the goods.

2. Inspection prior to shipment does not relieve the Supplier from any of its contractual
obligations.

INTELLECTUAL PROPERTY INFRINGEMENT

The Supplier warrants that the use or supply by UNDP of the goods sold under this Purchase
Order does not infringe any patent, design, trade-name or trade-mark. In addition, the Supplier
shall, pursuant to this warranty, indemnify, defend and hold UNDP and the United Nations
harmless from any actions or claims brought against UNDP or the United Nations pertaining to
the alleged infringement of a patent, design, trade-name or trade-mark arising in connection with
the goods sold under this Purchase Order.

RIGHTS OF UNDP

In case of failure by the Supplier to fulfil its obligations under the terms and conditions of this
Purchase Order, including but not limited to failure to obtain necessary export licences, or to
make delivery of all or part of the goods by the agreed delivery date or dates, UNDP may, after
giving the Supplier reasonable notice to perform and without prejudice to any other rights or
remedies, exercise one or more of the following rights:

a) Procure all or part of the goods from other sources, in which event UNDP may hold the
Supplier responsible for any excess cost occasioned thereby.
b) Refuse to accept delivery of all or part of the goods.
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10.

11.

12.

13.

14.

15.

c) Cancel this Purchase Order without any liability for termination charges or any other liability
of any kind of UNDP.

LATE DELIVERY

Without limiting any other rights or obligations of the parties hereunder, if the Supplier will be
unable to deliver the goods by the delivery date(s) stipulated in this Purchase Order, the Supplier
shall (i) immediately consult with UNDP to determine the most expeditious means for delivering
the goods and (ii) use an expedited means of delivery, at the Supplier's cost (unless the delay is
due to Force Majeure), if reasonably so requested by UNDP.

ASSIGNMENT AND INSOLVENCY

11.1. The Supplier shall not, except after obtaining the written consent of UNDP, assign,
transfer, pledge or make other disposition of this Purchase Order, or any part thereof, or any
of the Supplier's rights or obligations under this Purchase Order.

11.2. Should the Supplier become insolvent or should control of the Supplier change by
virtue of insolvency, UNDP may, without prejudice to any other rights or remedies,
immediately terminate this Purchase Order by giving the Supplier written notice of
termination.

USE OF UNDP OR UNITED NATIONS NAME OR EMBLEM

The Supplier shall not use the name, emblem or official seal of UNDP or the United Nations for
any purpose.

PROHIBITION ON ADVERTISING

The Supplier shall not advertise or otherwise make public that it is furnishing goods or services to
UNDP without specific permission of UNDP in each instance.

CHILD LABOUR

The Supplier represents and warrants that neither it nor any of its affiliates is engaged in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32 thereof, which, inter alia, requires that a child shall be protected from
performing any work that is likely to be hazardous or to interfere with the child's education, or to
be harmful to the child's health or physical, mental, spiritual, moral or social development.

Any breach of this representation and warranty shall entitte UNDP to terminate this Purchase
Order immediately upon notice to the Supplier, without any liability for termination charges or any
other liability of any kind of UNDP.

MINES

The Supplier represents and warrants that neither it nor any of its affiliates is actively and directly
engaged in patent activities, development, assembly, production, trade or manufacture of mines
or in such activities in respect of components primarily utilized in the manufacture of Mines. The
term "Mines" means those devices defined in Article 2, Paragraphs 1, 4 and 5 of Protocol Il
annexed to the Convention on Prohibitions and Restrictions on the Use of Certain Conventional

7
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16.

16.1

16.2

17.

Weapons Which May Be Deemed to Be Excessively Injurious or to Have Indiscriminate Effects of
1980.

Any breach of this representation and warranty shall entitte UNDP to terminate this Purchase
Order immediately upon notice to the Supplier, without any liability for termination charges or any
other liability of any kind of UNDP.

SETTLEMENT OF DISPUTES
Amicable Settlement

The Parties shall use their best efforts to settle amicably any dispute, controversy or claim arising
out of, or relating to this Purchase Order or the breach, termination or invalidity thereof. Where
the Parties wish to seek such an amicable settlement through conciliation, the conciliation shall
take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or according to
such other procedure as may be agreed between the Parties.

Arbitration

Unless, any such dispute, controversy or claim between the Parties arising out of or relating to
this Purchase Order or the breach, termination or invalidity thereof is settled amicably under the
preceding paragraph of this Section within sixty (60) days after receipt by one Party of the other
Party's request for such amicable settlement, such dispute, controversy or claim shall be referred
by either Party to arbitration in accordance with the UNCITRAL Arbitration

Rules then obtaining, including its provisions on applicable law. The arbitral tribunal shall have no
authority to award punitive damages. The Parties shall be bound by any arbitration award
rendered as a result of such arbitration as the final adjudication of any such controversy, claim or
dispute.

PRIVILEGES AND IMMUNITIES

Nothing in or related to these General Terms and Conditions or this Purchase Order shall be
deemed a waiver of any of the privileges and immunities of the United Nations, including its
subsidiary organs.
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ANNEX IlI

SPECIAL CONDITIONS

Preliminary Examination
Completeness of Quotations

Partial offers are not permitted

Language

The guotations shall be in English

Currency of
guotations/offers

Offers to be submitted in USD Companies outside Sudan or SDG for
Local Companies

DELIVERY

UNDP Juba — CIP Juba

DELIVERY PERIOD

WITHIN 1-2 WEEKS OF ISSUANCE OF PO

Payment Terms

Payment will be made by cheque or Bank Transfer within 30 days
upon receipt of invoices and certification of satisfactory completion of
services by UNDP.

Award criteria for award of
contract

Lowest priced and technically compliant offer, with supplier
meeting the qualification, eligibility criteria. In determining lowest
price, aggregate total will be compared.

Validity of Quotation

30 days from closing date

Submission of Quotes

By Hand to UNDP Juba Office ATT: Josephine Baruch-Tucker
By Email: bids.ss@undp.org

VAT or Taxes

Purchases by the UNDP are not subject to any VAT . Do not
include any VAT/taxes when bidding or invoicing.

Request for clarification

Bidders requesting clarification of any of the items, technical
requirements or conditions stipulated in this RFQ shall communicate in
writing with UNDP office to bids.ss@undp.org or to
solomon.kumba@undp.org

General Terms and
Conditions

Annex 1l
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Qualification/Eligibility Criteria

1. The bidder must demonstrate that they have had at least one (1) to two (2) years acceptable prior
experience in printing services. This qualification will be satisfied by listing at least 3 clients to
whom similar requirements have been provided, in the table below: Failure to provide this
information will result in your offer being non-responsive.

Name Address & telephone No. Year

2. Provide the profile of your company.

10
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ANNEX V

EVALUATION CRITERIA

1.1 | Compliance with pricing conditions set in the RFQ

1.2 | Compliance with requirements relating to technical specifications and features and
the product’s ability to satisfy functional requirements.

1.3 | Compliance with the Special and General Conditions specified in this Solicitation
Documents.

1.4 | Compliance with start-up, delivery or installation deadlines set by the procuring
entity.

1.5 | Demonstrated ability to comply with critical provisions such as execution of the
Purchase Order by honoring the tax-free status of the UN.

1.6 | Demonstrated ability to honor important responsibilities and liabilities allocated to
Supplier in this RFQ ( warranties, or insurance coverage, etc).

1.7 | Proof of after-sales service capacity and appropriateness of service network.

1.8 | Total Aggregate Price

Your offer should indicate agreement to the Conditions stipulated in Annexes Il and 11l

11
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Provide your quote in the following format: List additional costs separately below.

Quote Submission Format

ANNEX VI

S/IN

Item

Description

UoM

QTY

Unit cost
(USD) or
(SDG)

01

LAPTOPS

COMPUTERS

Processor

Intel® Core™ 2 Duo P9700
(2.80GHz, 6M L2 Cache,
1066MHz FSB)

Operating Systems:

Genuine Windows Vista Business
Bonus-Windows XP Professional
downgrade

Productivity Software:
Microsoft® Office 2007
Professional and Adobe Acrobat
9.0 STD

LCDs:

14.1" Widescreen WXGA
(1280x800) LED Display -
Hardware Support Services:

3 Year Limited Warranty
Graphics and Expansion Slot:
Mobile Intel® Graphics Media
Accelerator 4500MHD With PC-
Card or similar

Memory:

4.0GB, DDR2-800 SDRAM, 2
DIMMS

Internal Keyboard:

Internal English Backlit Keyboard
Camera/Microphone:
Integrated Webcam with digital
microphone

Primary Storage:

250GB Encrypted Hard Drive,
7200RPM

Primary Optical Device:

8X DVD+/-RW w/Roxio
Wireless LAN (802.11):

Intel® WiFi Link 5300 802.11a/g/n

10
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Draft Mini Card

Bluetooth:

Wireless® 370 Bluetooth Module
Modem:

Internal 56K Modem
Fingerprint Reader Options:
Internal Fingerprint Reader
System Documentation:
Resource DVD - Contains
Diagnostics and Drivers

Laptop Bags:

Kensington Classic Laptop Case
15.4 Black

Primary Battery:

9 Cell Battery

Docking Solutions:

E-Port Plus,

External Monitor:

Dell 19 inch UltraSharp™ 1908FP
Black Flat Panel

Keyboard and Mouse:

USB Keyboard and USB Mouse

02

DESKTOP

COMPUTERS

Operating System(s):

Genuine Windows Vista® Home
Basic Service Pack 1, With media,
32

Processor:

Intel® Core™ 2 Duo Processor
E8500 (3.16GHz, 6M, 1333MHz
FSB)

Productivity Software:
Microsoft® Office 2007 Basic and
Adobe Acrobat 9.0 STD
Hardware Support Services:

3 Year Basic Limited Warranty and
3 Year NBD On-Site Service
Memory:

4GB DDR2 Non-ECC
SDRAM,800MHz, (2 DIMM)
Video Cards:

Integrated Video, Intel® GMA 4500
Boot Hard Drives:

250GB SATA 3.0Gb/s and 8MB
DataBurst Cache™

Removable Media Storage
Device:

8X Slimline DVD+/-RW Roxio
Creator™ CyberlinkPowerDVD™
Monitors:

02
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19 inch UltraSharp™ 1907FPV
Flat Panel, Adjustable Stand,
VGA/DVI

Keyboard:

USB Keyboard, No Hot Keys
Mouse:

USB Optical Mouse with Scroll, All
Black Design

Speakers:

Internal Audio Speaker

Total Freight Cost:

Insurance Cost

Total Iltem + Freight:

Delivery Time (in
weeks):

PRINTERS Black and White Network
03 Printers 02
HP Laserjet P4015n
Color Printer .
04 HP Color Laserjet 4700n 01
PS APC UPS 750VA Smart UPS
05 I 04
Ship Via*:

| TOTAL COST

| USD or SDG

Company Stamp:

Signature:

14



